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2020 was a historic year for Brown County Public

Health. Responding to COVID-19 was the number one

priority of public health and healthcare professionals

worldwide, and that includes the amazing team of

public health professionals who serve the Brown County

community. This meant staff stepping up and taking on

new roles and responsibilities which were very different

from their day-to-day roles. For example, Public Health

Sanitarians, who are most commonly known for

inspecting restaurants, were assisting the response by

becoming contact tracers.  We also saw a community

come together. Organizations, some who typically don't

work together, came together with the same mission in

mind: slow the spread of COVID-19, keep hospitals from

becoming overwhelmed, and prevent COVID-19 related

deaths.

Due to these historic events, we have combined the 2019-2020 annual report. As you will see,

many services were delayed due to responding to the COVID-19 pandemic, but will be continued

again starting mid 2021. This pause has created an opportunity for Brown County Public Health to

evaluate our programming moving forward utilizing a start, stop, continue process.

While we hope we do not have to respond to another pandemic anytime soon, we are grateful to

our healthcare, emergency response, and community partners, who worked so hard this past year

to stop the spread of COVID-19. No one entity could have responded to COVID-19 alone. 

Thank you.

-Anna Destree, MS

Public Health Officer

A Message From The Health Officer
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Mission
The Brown County Health & Human Services-Public Health Division 

protects and promotes health through prevention, education, leadership. 
 

Vision
Partnering together to build a stronger, healthier community. 

 

Accreditation 
In 2018, Brown County began efforts to support accreditation. The Public Health

Accreditation Board, known as PHAB, oversees the accreditation standards.  Initial
accreditation evaluates a health department’s capacity to carry out the ten Essential Public

Health Services, manage an effective health department, and maintain strong and
effective communications with the Board of Health. An accreditation decision is made

based on the measurement of a health department's performance against a set of
nationally recognized, practice-focused, and evidenced-based standards. A Public Health
Strategist with a focus on Accreditation started in early 2019. This position is responsible

for implementing accreditation readiness activities including: Quality Improvement
(QI),Performance Management, Workforce Development, All Hazards and Strategic plans

and facilitating the completion of the PHAB Accreditation application. 
 

Organizational Chart 

 
 

Brown County Public Health
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18 to
64

61.1%

Under
18

23.5%

65 and
over

15.4%

Brown County
Community Profile

Urban  86%        Rural 14%

Community Snapshot 

Male  50%                Female 50%

$62,100
Median

Household
Income

Median Age: 37 

Average Life Expectancy: 80

264,542
Total 

Population
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Race

Ethnicity
9%

White Alone

Black or African
American Alone

American Indian and
Alaska Native Alone

Asian Alone

88%

Hispanic Community 

3%

Two or More Races 

3%

3%
3%

Age
65 and over

15.4%
Under 18

23.5%

18-64
61.1%

Sources: 
Intro: www.nationalgeographic.com/culture/topics/reference/race-ethnicity/
Population, Race, Ethnicity, Age Data: U.S. Census Bureau, 2019.
www.census.gov/quickfacts/fact/table/browncountywisconsin/PST0
County Health Rankings, population, sex distribution, median household income: U.S. Census Bureau,
2019. www.census.gov/quickfacts/fact/table/browncountywisconsin/PST04.and Average Life Expectancy:
County Health Rankings 2020. www.countyhealthrankings.org/app/wisconsin/2020/overview.
Urban/Rural: http://www.city-data.com/county/Brown_County-WI.html
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Public Health Nursing

Success

Public Health Nursing works in collaboration with our community partners in delivering
preventative care to individuals, families, and populations in Brown County. This includes

supporting childhood development; prevention, detection, and response to infectious diseases
and/or emerging outbreaks; providing treatment, immunization, and other necessary measures

to protect the health and wellness of the entire population.

The events of the past year have stretched us as a
community and proven that together we can

overcome any challenge. We have established new
partnerships, enhanced communication, and

increased collaborative efforts which will allow us to
deliver significant improvements in population

health outcomes. Our mission has never been more
focused and our Nursing Team never more prepared

to serve our communities.  
-Ann Steinberger, Public Health Manager-Nursing

Through partnership with Green Bay Area

Public Schools, Green Bay Metro Fire, the Green

Bay Packers and Bellin Health, we were able to

deliver approximately 700 influenza vaccines at

our drive thru clinics at three different

locations.  This was the first time for this

initiative and it was incredibly successful at

serving the community need in otherwise

underserved populations. The partnerships that

we forged were tremendously impactful, we

plan to repeat and expand on this model for the

upcoming flu season.  Brown County Public

Health will continue to capitalize on partnership

opportunities in order to continuously expand

our prevention and education efforts within our

community.  4



Public Health Nursing

The goal of Communicable Disease Control is to reduce the risk of disease
transmission through treatment, education, and surveillance. 

Nurses Keep Diseases Under Control
Public Health Nurses work to decrease illness in the community by preventing diseases that

spread from person to person, animal to person, and environment to person. In an effort to make
the community more prepared for being healthy, Brown County Public Health convenes

quarterly meetings  with local infection control providers and partners to strengthen our
community's ability to quickly and effectively communicate important health information. 

Tuberculosis Control involves the investigation and case management of all active
and suspect cases of tuberculosis (TB) specimens. Public Health Nurses work to

identify, treat, and prevent the spread of TB disease. 

Sexually Transmitted Infections (STIs) are monitored by Public
Health Nurses. A multi-pronged approach to preventing STIs was

implemented, focusing on building community partnerships,
raising awareness, and increasing access to condoms. 
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The Immunization Program works to assure all citizens are vaccinated. Public Health Nurses
provide information about vaccines, current guidelines and access to immunizations. Eligible

individuals have access to routine infant, child, adolescent, and select adult vaccines
including the influenza vaccine.

Public Health Nursing

Lead education and case management is a service provided by Public  Health to families
with children that have lead poisoning. Our nurses work closely with families who have

newborns, especially those living in houses built  before 1978. Educational  materials are 
 distributed to community members at events to help with safe renovations, promote

calcium-rich diets, and connect people to available resources. 
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The Environmental Health and Laboratory Unit has made many great
strides to safeguarding the public health of Brown County residents and

businesses alike. Our Laboratory has expanding water analysis
capabilities and support expansion of surveillance of specific types of
smaller water systems to ensure safe drinking water for our residents

and visitors. Our Unit developed ‘Re-opening Guidance’ during the
COVID-19 pandemic to support business community on its road to

recovery. This also included extensive consultation throughout the last
eighteen months. As the demand for our Unit has shifted back toward

normal operations, we have implemented new initiatives with a variety
of community and business stakeholders to improve communication

pathways. We feel these efforts will better prepare the county’s
businesses with health code concerns and gain better compliance

through partnership.
-Ted Shove, Environmental Health Manager

Throughout 2020, the EH Team continued to 
work on improving its rabies surveillance

program. Due to the severity of the rabies virus,
the Environmental Health Unit established

strategic partnerships with local law enforcement,
veterinary clinics, and other community

stakeholders to improve upon Brown County
Public Health’s Rabies Surveillance Program. The

vision for the program is to ensure compliance
with state law by working closely with law

enforcement, veterinary clinics, animal owners,
and victims. This program focuses on ensuring no

reported animal bite case is tracked, providing
sufficient time for victims to seek appropriate

medical treatment for contracting rabies. Over the
last year, there are no known cases in Brown

County where a human has contracted the rabies
virus. The significance of this program is that
rabies is deadly if not treated timely, with no

known cure once a victim has onset symptoms.

Environmental Health

Success
Environmental Health focuses on natural and

built environments and their potential effects on
human health. The unit licenses and inspects

establishments to assure compliance with county
and state regulations to protect health. Specific
activities include school food service inspection,
beach monitoring and water testing, lead hazard
investigation and radon testing, human health

hazard and nuisance investigation, licensing
program, and rabies control. 
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Environmental Health

The Licensing Program through the Environmental Health Unit is an agent for the State of
Wisconsin. Licensing and inspection of restaurants, grocery stores, lodging establishments,

swimming pools, campgrounds, taverns, tattoo, and body piercing establishments are
performed by Public Health Sanitarians.
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Environmental Health

Environmental Health staff respond to complaints regarding environmental health related
issues. Sanitarians provide information and referral services as well as 

on-site inspections when necessary. 

School Foodservice Inspections are conducted by
our Public Health sanitarians that participate in the
National School Lunch Program(NSLP). The NSLP is a
federally assisted meal program operating in public
and nonprofit private schools and residential child

care institutions. It provides nutritionally balanced,
low-cost or free lunches to children each school day.

Due to the COVID-19 pandemic, no data is available for 2020.  9



Environmental Health

Environmental Health Staff provided support to the COVID-19 response in
Brown County. Staff provided guidance and consultation to businesses,

schools, and long term care facilities. The below graphs show the number of
calls that were taken for each category during the 

COVID-19 response in 2020. 

Businesses Took Measures 
to Keep Our Community Safe
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The Community Engagement Unit works to improve the health and well-being of the community by
strategically mobilizing resources and aligning priorities across community initiatives. This is

accomplished by working together with community partners, educating relevant audiences,
engaging in coalition efforts, and monitoring progress towards shared goals. Specific activities
include coalitions and community partnership development, community health improvement

initiatives, community education, grant coordination and oversight, accreditation coordination and
preparation, and public health advocacy and policy development. 

Community Engagement

Success

Building and supporting healthy communities is
challenging work, but the Community Engagement team

members are dedicated to tackling these complex
community issues and making measurable strides

towards our goals. Working collaboratively with the
other teams in Public Health Division as well as with
numerous community partners, we have shifted our
focus to large, complex questions: how can we most
impactfully engage with our community to address

health inequities, create a healthy living conditions in
Brown County, and work towards health for all? Even
when faced with extraordinary circumstances like the

pandemic, our important work continues!
-Andrea Kressin, Community Engagement Manager

In February 2020, the Brown County

Drug Alliance held a community

conversation regarding drugs and

vaping in our community. Almost 150

individuals attended this event,

including state and local elected

officials. During this event, there was a

resource area set up for attendees to

learn more. The "Hidden in Plain Sight"

mock teen bedroom was set up to show

attendees where drug and vaping devices

might be hiding in a teen's bedroom. 11



Health Equity: The attainment of the highest level of health for all
people. Achieving health equity requires valuing everyone equally

with focused and ongoing societal efforts to address avoidable
inequities, historical and contemporary injustices, and the elimination

of health and healthcare disparities.
 

 Breastfeeding: Support workplaces and child cares sites to become
breastfeeding friendly. A critical first step on the path to positive

health outcomes.

 Suicide Prevention: Working in partnership with the Brown County
Coalition for Suicide Prevention to promote youth suicide awareness
within schools. Community members who are certified to teach QPR
are called Gatekeepers. QPR is a method that follows the principles of

"question, persuade, refer".   

Community Engagement

Brown County Public Health receives and coordinates a number of grants
that allow the division to meet community needs using evidence-based

methods that are informed by data.

The MCH Block Grant is an annual non-competitive Title V grant Brown County Public
Health receives that supports certain maternal and child health (MCH) initiatives in the
county.  These dollars come from the federal level and are used to enhance services and

strengthen early childhood systems while improving the health of families in Brown County.  
The agency chose the following priorities during 2019 and 2020.  

Due to the COVID-19 pandemic, no data is available for 2020.  Due to the COVID-19 pandemic, no data is available for 2020.  Due to the COVID-19 pandemic, no data is available for 2020.  
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Community Engagement

Brown County Public Health receives and coordinates a number of grants that
allow the department to provide many essential services to the community.

Emergency Preparedness grant funding has assisted Brown County Public Health since 1999.
Public health agencies throughout the U.S. have received grant funding from the Centers for

Disease Control and Prevention (CDC) to prepare for emergencies. Brown County's Emergency
Response Plan consists of Emergency Support Functions (ESFs) which define agencies specific

responsibilities during emergency response. Health and Human Services personnel made
considerable effort and progress toward updating and training on these ESFs.

Emergency Support Functions (ESFs) 
 

ESF 6-Mass Care, Emergency Assistance, Housing, and Human Services
Addresses evacuation and sheltering, financial assistance, disaster

housing, emergency feeding, and other human service considerations
during an emergency. 

 
ESF 8-Health and Medical Services Addresses public health, medical,

mental health, and mass fatality considerations during an emergency.

Wisconsin Well Woman Program (WWWP)
provides breast and cervical cancer screenings  
for low income women. Brown County Public 

 Health coordinates WWWP services for  7
counties by enrolling participants, recruiting 

 providers, and providing limited 
case management services.

During our COVID-19 response, the Brown County Public Health Team
utilized the ESF services and Incident Command Structures with our

community partners to ensure consistent communication.
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The Brown County Public Health Hearing
and Vision Program focuses on early

detection of vision and hearing difficulties
in the children at the Brown County public
schools as well as parochial schools. Target
grades for the hearing screenings are 4K,

5K, and first grade. Staff use an audiometer
to identify difficulties in hearing and this

allows our nurses to make a referral. Using
a photo refactor on 4K and 5K and the

Snellen Eye Chart on first, third, and fifth
grades, trained staff are able to identify and

refer students to healthcare providers for
additional assistance.

Car seat installation is a collaboration with
many community partners. Through

partnerships developed with the Village of
Howard Fire Department, the Village of Bellevue

Fire-Rescue Department, and the Center for
Childhood Safety, Brown County Public Health
has been able to provide car seat installations

and inspections throughout the year at a variety
of locations. Staff can also answer questions,
give safety information, and even dispose of

expired car seats when necessary.

Community Engagement

Brown County Public Health works closely with various businesses and
organizations to ensure a variety of necessary services are available to the

community. 

Due to adjustments in data processes, 2019 reflects approximate figures. 
 

Due to the COVID-19 pandemic, 2020 figures only include January 2020-March 12, 2020. 
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2018-2020 & 2021-2023
Community Health Priorities

Three health areas were chosen as the 2018-2020 & 2021-2023 Community Health Priorities. 
 For the 2018-2020 CHA/CHIP cycle, the priorities were chosen through bringing together

community stakeholders to review and 
discuss community health data.  

 
For the 2021-2023 CHA/CHIP cycle, Brown County Public Health used the Mobilizing for

Action through Planning and Partnerships (MAPP) process, using a Public Health 3.0 lens of
systems development and community-wide impact, which pushed the team to consider the

root causes of the key issues and how they overlap and intersect with previous priorities. 
 

Beyond Health is a collaboration between Brown
County Public Health, De Pere Health Department,

Aurora BayCare Medical Center, Bellin Health System,
Hospital Sisters Health Systems, WI Division of 

Public Health NE Regional Office, and Brown County 
United Way. 

 
Beyond Health convenes the Community Health

Assessment (CHA) and completes a Community Health
Improvement Plan (CHIP) to identify top health

priorities and develop strategic plans to address them.

2018-2020 
Priorities

2021-2023 
Priorities

Alcohol & Drugs

Mental Health

Obesity

Equitable Access

Social Cohesion

Unified Planning & Policy
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Support Staff at Brown County Public Health greet and serve the residents of Brown County. In
addition to managing the walk-in requests and phone lines, they provide support for all of the units

within Public Health. Major areas of support are immunization clinics and benchmarks,
immunization inventory management, restaurant license renewal preparation and payments, and

communicable disease record management. Bilingual staff also provide translation assistance. 

Support Staff

Success

16

Support Staff and Community

Engagement Units administer the

Hearing and Vision Program within

Brown County elementary schools. In

2019 alone, staff assisted in serving

almost 20,000 children. Support Staff

also supported Community Partners as 

 Patient Admissions Representative (PAR)

at the Lambeau Field COVID-19 Clinic. 



Hosted the CDC onsite for four weeks to assist in
our response efforts
Partnered with community agencies to provide
testing at two community locations
Put together a number of guidance documents to
support schools, businesses, and long term care
facilities
Implemented a school illness survey to track
illnesses in public and private schools 
Created and shared a COVID-19 data dashboard 
Ran a community wide masking campaign to
encourage folks to mask up
Received assistance from over 30 volunteers
throughout our response 
Hired almost two dozen LTEs to assist with the
COVID response 
Partnered with Bellin Health and the Packers to
hold a Mass Vaccination Site at Lambeau Field 
Transformed a City Bus into a mobile vaccination
clinic. 

Successes

2020: The COVID-19 Pandemic  

 Though pandemic preparedness is a routine part of public health practice, the Brown County
COVID-19 response officially started on March 14, 2020 when an Incident Command Structure was

implemented to ensure coordination. Our community's response has been to come together,
partner, and work in a coordinated way to navigate the pandemic.  We are stronger together, and

will continue to work together to ensure a healthy community for ALL of Brown County.
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Strategic Guidance

Much goes into determining which services Brown County Public Health 
provides to the community. Two major influences are the Brown County Board of Health
and the Human Services Committee. They both play a critical role in helping the division 

establish priorities based on local health needs.

2019 Brown County
Board of Health 

Richard Schadewald, Chair
Jay Tibbetts, MD
Karen Sanchez

Cynthia Brown-Sullivan
Susan Molenaar

Cheryl Weber
Edward Morales

2019 Human 
Services Committee

Erik Hoyer, Chair
Thomas Dewane

Patrick Evans
Aaron Linssen

Joan Brusky

2020 Brown County
Board of Health 

Richard Schadewald, Chair
Jay Tibbetts, MD
Karen Sanchez

Cynthia Brown-Sullivan
Susan Molenaar
Kim Schanock

Edward Morales

2020 Human 
Services Committee

Joan Brusky, Chair
Megan Borchardt

Patrick Evans
Tom Sieber

Emily Jacobson
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Erik Pritzl, MSSW, MBA
Anna Destree, MS

Ted Shove, *

Jed Aspley, BS, CPO, LHI
Valerie Bladow*
Austin Carter, BS, LRA, CPO
Briana Harter, BS, LHI, CPO
Mee Ho, BA, MA
Lisa Hodgins, BS, REHS, lRA, CPO
Zach Kroening*
Lisa Mahoney, BS, RS, LA, CPO
Enam Matti, MS, RS, LRA, CPO
Dale Schmit*
Gina Stellmacher, BS, RS, LRA, CPO
Kiersten Tosch*
Deanne Van Kirk, BS, RS, LRA, CPO

Andrea Kressin, BA, MPH

Emily Desrochers*
Jennifer Dixon, BSN
Luceth Escandell*
Steve Johnson*
Emma Kane*
Kris Kovacic, BS, CPSTI
Kit Ledvina, BS
Autumn Linsmeier, BA, MPA
Lauri Maki*
Orpita Nilormee, BDS, MPH
Katrina Nordyke, BSN, MPH, PhD
Rebecca Nyberg*
Claire Paprocki, BA

Executive Director 
Health Officer

 
Environmental Health &

Laboratory Services 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Community Engagement
 
 

Get To Know Us

920-448-6400

facebook.com/Brown
CountyPublicHealth

111 N. Jefferson St.
Nursing Unit
Community

Engagement Unit
Emergency

Preparedness Unit

2198 Glendale
Ave.

Environmental
Health Unit

Environmental
Laboratory 19

Nursing
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Support Staff/
Health Aides

Ann Steinberger, BSN, RN

Sandra Arsenault*
Christine Counard, BSN, RN
Christine Davidson*
Lillian Duffrin*
Carly Hermes*
Kathy Janssen*
Danielle Jauquet*
Kate Long, BSN, RN
Abbey McLaughlin, BSN, RN
Becky Micksch, BSN, RN, CLC
Linda Schmitt*
Debra Stein*
Erin Tisch*
Pamela Waise*
Jane Weber*
Terri Zahorik*
Jessy Zywicki*

Patti Zich

Melissa Cuny
Nancy Derenne*
Mayela Guzman (Bilingual)*
Beth Longley
Anne Morris*
Rodrigo Perez (Bilingual)
Rocio Quevedo (Bilingual)
Vicky Reed*
Maria Rodriguez (Bilingual)*
Ray Sanchez (Bilingual)
Jenny Santiago*
Zoe Villa-Rendon (Bilingual)
Va Yang (Bilingual)

*Staff no longer employed with  
Brown County Public Health


